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SHB20216 CERTIFICATE II IN SALON ASSISTANT 

   SHB20116 CERTIFICATE II IN RETAIL COSMETICS 

   
Are you interested in the hairdressing and cosmetics 

industry?                                

 

•  Nationally recognised qualifications 

•  Gain the basic skills of hairdressing science and retail cosmetics 

to impress potential employers 

• Course includes all learning resources  
 

 

 

 

 
 

The Training and Assessment for this program is being delivered by  
2 Study Training and Consultancy on behalf of CSaT  

 

 What you’ll 

learn: 

 

Make-up 

 
Products and services 

 

Greeting and preparing 

clients 

 
Shampoo & basin services 

 
Maintaining tools & 

equipment 

 

Drying hair to shape 

 
Financial transactions 

mAK 

 

CSaT 
RTO: 32466 

39 Gladstone Road 
Rockhampton QLD 4700 

PO Box 8087 
Allenstown QLD 4700 

www.csat.com.au 
P: 07 49 274586 

E: admin@csat.com.au 

CSaT Training 

 

 

  

For information such as our Complaints and Appeals and Refund Policies, please access the Student Handbook from our website, www.csat.com.au 
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